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The	CCNA®	Voice	certification	expands	your	CCNA-level	skill	set	to	prepare	for	a	career	in	voice	networking.	This	lab	manual	helps	to	prepare	you	for	the	Introducing	Cisco	Voice	and	Unified	Communications	Administration	(ICOMM	v8.0)	certification	exam	(640-461).	CCNA	Voice	Lab	Manual	gives	you	extensive	hands-on	practice	for	developing	an
in-depth	understanding	of	voice	networking	principles,	tools,	skills,	configurations,	integration	challenges,	and	troubleshooting	techniques.	Using	this	manual,	you	can	practice	a	wide	spectrum	of	tasks	involving	Cisco	Unified	Communications	Manager,	Unity	Connection,	Unified	Communications	Manager	Express,	and	Unified	Presence.		CCNA	Voice
Lab	Manual	addresses	all	exam	topics	and	offers	additional	guidance	for	successfully	implementing	IP	voice	solutions	in	small-to-medium-sized	businesses.	CCNA	Voice	640-461	Official	Exam	Certification	Guide,	Second	Edition	ISBN-13:	978-1-58720-417-3	ISBN-10:	1-58720-417-7	CCNA	Voice	Portable	Command	Guide	ISBN-13:	978-1-58720-442-5
ISBN-10:	1-58720-442-8	Configuring	Cisco	Unified	Communications	Manager	and	Unity	Connection:	A	Step-by-Step	Guide,	Second	Edition	ISBN-13:	978-1-58714-226-0	ISBN-10:	1-58714-226-0	CCNA	Voice	Quick	Reference	ISBN-13:	978-1-58705-767-0	ISBN-10:	1-58705-767-0	ptg12395725From	the	Library	of	Aliwarman	Tarihoranptg12395725CCNA
Voice	Lab	ManualBrent	SielingCisco	Press800	East	96th	StreetIndianapolis,	Indiana	46240	USAFrom	the	Library	of	Aliwarman	Tarihoranptg12395725ii	CCNA	Voice	Lab	ManualCCNA	Voice	Lab	ManualBrent	SielingCopyright	2013	Cisco	Systems,	Inc.Published	by:Cisco	Press800	East	96th	Street	Indianapolis,	IN	46240	USAAll	rights	reserved.	No
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Printing:	February	2014Library	of	Congress	Cataloging-in-Publication	Data	is	on	file.ISBN-13:	978-1-58713-299-5ISBN-10:	1-58713-299-0Warning	and	DisclaimerThis	book	is	designed	to	provide	information	about	CCNA	Voice.	Every	effort	hasbeen	made	to	make	this	book	as	complete	and	as	accurate	as	possible,	but	no	war-ranty	or	fitness	is
implied.The	information	is	provided	on	an	as	is	basis.	The	authors,	Cisco	Press,	andCisco	Systems,	Inc.	shall	have	neither	liability	nor	responsibility	to	any	person	orentity	with	respect	to	any	loss	or	damages	arising	from	the	information	containedin	this	book	or	from	the	use	of	the	discs	or	programs	that	may	accompany	it.The	opinions	expressed	in
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